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The 2012 Arthur R. Smith Awards

The Arthur R. Smith Awards were created in the name of the founder of the Calgary Homeless Foundation
(CHF) to recognize and honour a front-line employee, a team and a volunteer who have demonstrated
long-term commitment to Housing First and the goal to end homelessness. These awards are open to
employees and volunteers, excluding executive directors.
Successful nominations showed that nominees’ results contributed to the long-term goal of ending
homelessness by helping people move towards independence in housing. Award recipients were seen
as demonstrating exemplary leadership, innovation and commitment to clients. Nominators included
compelling stories from clients or observers.
The selection of winners has been made by a group of the CHF Board of Directors. This includes
Mr. Stephen Clark, Mr. Trevor Daroux, Mr. Barry Davidson, Dr. Lucy Miller, Ms. Amal Remu and
Mr. Robin Wortman.

Sponsored by
Mr. James Standford, OC
We would like to acknowledge and thank Mr. Stanford for generously sponsoring the Arthur R. Smith
Awards this year and until 2017. He is graciously covering the costs of the recipients’ awards, the
luncheon, memorable plaques and staff time to oversee the awards. Mr. Stanford has a long giving
history in Calgary and was honoured as an Outstanding Lifetime Philanthropist by the Association of
Fundraising Professionals in 2011. We very much appreciate his support of the Arthur R. Smith Awards.

About Arthur Smith

Hon. Col. Arthur R. Smith,
OC, AOE, DFC, Hon. LLD
May 16, 1919 – June 30, 2008
Arthur was a friend, colleague, mentor and so much more to the people involved with the CHF, as well
as to many other Calgarians, Albertans and Canadians. Arthur understood the plight of people facing
homelessness and helped others understand as well. His foresight, compassion and energy led him
to develop the CHF in 1998. Before his passing, he provided wise counsel on the path forward with
Calgary’s 10 Year Plan to End Homelessness.
We continue to draw upon Arthur’s initiative and example to guide our mission to end homelessness
in Calgary. We are honoured to have Ms. Betty Ann Smith, Arthur’s wife, with us today to present the
awards. These recipients reflect Arthur’s vision in the quality and compassionate service they provide
to our neighbours at risk of or experiencing homelessness.
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Volunteer
who has demonstrated a long-term commitment
to volunteerism within the homeless sector
Marlies Bird
Calgary Dream Centre
Nominated by:

Jim Moore, Calgary Dream Centre
Marlies Bird was born in Germany and immigrated to Canada in
1974. She explains that her passion and gift in life is to serve people
in need of comfort and compassion, who face difficulties dealing
with life on life’s terms.
Her life of service began in 1998, when her son, Andy, was diagnosed
with cancer. During this difficult time, Marlies felt a strong need to reach out and help others, so she
started serving tea and coffee with cookies to patients in treatment. She became known as the “Cookie
Lady” and served at the clinic for a few more years after Andy passed away in 2000. This was just the
start of her connection with volunteerism.
In 2004, Marlies, a professional hairdresser, volunteered on her day off to cut hair for residents of the
Calgary Dream Centre. She found this very rewarding and by 2005 was a regular volunteer. For many
years, Marlies has volunteered two days per week, cutting residents’ hair for free and helping them
feel confident again. Cutting hair relies on communication and she
makes people feel important, nurtured and safe. She says, “Over
“Marlis helps our residents feel
the years we’ve shared many tears and much laughter, and all are
well kept and confident again.”
aware of the unconditional love shown to them. Every haircut ends
Jim Moore, Nominator
with a ‘thank you for listening,’ a big hug and sometimes a small
flower or a chocolate.”
Another one of Marlies’ hobbies is decorating, and as with her other talents, she prefers sharing her
abilities with others. Every year, Marlies single-handedly decorates the Centre for its Christmas party.
She takes pride in choosing the right theme, with an aim to make the night perfect for residents and
guests. And appreciate it they do. “Every year, we eagerly anticipate how she will transform the Dream
Centre for Christmas,” said Leanne Yacyshyn, Volunteer Coordinator. Marlies explains, “It takes much
organizing but it is very rewarding when you see the joy it brings to those who know little of Christmas.”
“Some individuals stand out,” said Bianca Tharani, an employee at Calgary Dream Centre. “Marlies
is known for her work ethic, positive attitude and teamwork.” When Marlies is not at the Centre, she
spends time with her teenage granddaughters, reinforcing with them that it is better to give than
to receive.
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Front-line Employee
who demonstrated a strong commitment to Housing First
and the goal to end homelessness
Chloe Neumann
Boys and Girls Clubs of Calgary
Nominated by:

Krista Mergel, Boys and Girls Clubs of Calgary
Chloe is a life-long learner, completing her Bachelors in Health
Science with a degree in Addictions Counselling from the University
of Lethbridge and completing the University of Calgary’s Homeless
Population Certificate. It was during her first practicum at Alpha House
that she admired the compassion of people helping others.
Upon graduation, Chloe worked at a youth shelter, where she saw the unique needs and amazing
possibilities of working with youth. “I believe that the feeling of love, support and compassion is
everyone’s right and that everyone deserves to be treated as a human. Sometimes we just need
someone to walk a little ways with us.” As she moved to the Youth Transition to Adulthood (YTA)
program, she saw the impact when youth received long-term housing.
In January 2012, Chloe began her job with the 828-HOPE phone line at the Boys and Girls Club of
Calgary (BGCC), where her real passion lies. “I support young people when they are most vulnerable,
providing them with some stability whether that is housing, school, family, employment or anything!”
Doing this job requires doing an assessment, having knowledge of the right programs and supports,
making youth feel valued and supported, and tirelessly advocating on their behalf. Krista Mergel says,
“She builds relationships with the youth that are encouraging and safe, and moves them from a place
of coping to hoping.” She meets with every youth that calls the phone line within 48 hours of their call.

“When Chloe makes the youth she
meets feel valued and supported.”
Krista Mergel, Nominator

“Chloe didn’t look at me like I was homeless, worthless, abandoned.
Chloe gave me a reason to go to treatment, to attend counseling,
to become independent, because she showed me what it would
be like to go home,” said a former Avenue 15/Safehouse Youth
Shelter client.

Chloe’s success also relies on her ability to be a bridge in the community. She is well known and
respected for her knowledge of the resources for youth, and her efficient and timely follow up. “Her
professional and sunny demeanor supports close relationships to open doors for youth to access the
supports they need,” said Jocelyn Adams, Manager of Youth Housing, BGCC.
In addition to working at BGCC, Chloe works at the Alex Youth Health Centre. She also is an avid
volunteer, participating in Homeless Awareness Week, volunteering at the Youth Gear Up event, for the
Face It Calgary public awareness campaign and at the point-in-time, and hosting six vulnerable youth
at WeDay.
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Team Award
who demonstrated a strong commitment to Housing First
and the goal to end homelessness
Outreach Team
Alberta Works
Nominated by:
Lisa Garrisen, HomeBase, The Alex

Team members:
Left to right: Adam Hodges, Renae Taylor, Ryan Puczko, Stephanie Poch,
Melissa Francis, Beatrice Leung, John Desautels, and Patti Winston
Missing from photo: Dena Carl-Hudgeon and Michael Decker
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For people who have been homeless for a long time, like many in The Alex’s HomeBase program, there
can be many barriers to exiting homelessness. Fortunately, there are groups of people like the Alberta
Works Outreach Team to help them obtain the resources they need to secure housing. This Team is
recognized for going out of its way to help individuals step out of homelessness. They are efficient,
flexible and knowledgeable.
Many landlords are unwilling to wait for rent money, so clients need fast and efficient access to funding.
The Outreach Team recognizes these realities and is very responsive. They set up appointments with
clients and process the first rent cheques quickly. “Despite supporting a large caseload, the Team
has always been prompt in responding to HomeBase calls, and answering our questions,” said Harris
Najib, Team Lead, HomeBase. Not only is the Outreach Team efficient, but they are also flexible,
including rescheduling appointments when clients do not show up as expected – even making the
odd house call.

“The flexibility of the Outreach
Team has proven key to helping the
most vulnerable access supports.”
Lisa Garrisen, Nominator

The Team is also knowledgeable, informing front-line workers
of additional resources so clients have all the means available
to them to become more independent. They connect clients
to employment programs and assist clients return to school.
Something as simple as Friday emails from the Outreach Team
on employment opportunities provide key information for clients
ready to return to work.

Alberta Works is a positive and proactive collaborator within the homeless-serving sector. They
participate in the Calgary Action Committee for Housing and Homelessness and are always willing
to work on new initiatives and projects to improve access to resources and support. An example is
when the Team worked with Assured Income for the Severely Handicapped to streamline access
to income support. This is particularly important for people who have chronic health concerns. The
Outreach Team also partners with the Drug Court, the integrated Justice Service Project and the
domestic violence shelters. It goes without saying that without their collaboration with all the non-profit
agencies that have Housing First programs, many people in Calgary would not have received housing
and support to change their lives.
A HomeBase case manager, Brandy Kiessling described a recent example with a client who was living
on the river bank and had not had a consistent income for five years. An Alberta Works team member
met with him and quickly set him up with income support and a third-party payment so his rent was
paid on time. The team member went one step further and helped him with his monthly reporting.

5

Recognition
The nominees and recipients of the 2012 Arthur R. Smith Awards represent the tremendous effort and
compassion among those working on the front line to end homelessness in Calgary.
The Foundation and the members of the Selection Committee wish to thank and honour everyone
who was nominated, as well as those who submitted nominations, for their outstanding work and
commitment. In total, 29 submissions were received.

Volunteer who has demonstrated a long-term commitment
to volunteerism within the homeless sector.
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Nominee

Nominated by

Kirsten Hegg
NeighbourLink Calgary

Chantal Decelles
NeighbourLink Calgary

Tracy Ray Lewis

Bonnie Malach
Citizen nominator

Thomas Shibata
CUPS Health & Education Centres

Deanna Holt
CUPS Health & Education Centres

Front-line employee who has demonstrated a strong
commitment to Housing First and the goal to end homelessness.
Nominee

Nominated by

Jason Bineider
Children’s Cottage Society

Gail McNeil-Oliver,
Brenda’s House

Alison Casey
Discovery House Family Violence
Prevention Society

Leslie Hill
Discovery House Family Violence
Prevention Society

Jillian Downey
Calgary John Howard Society, Windsor Park

Kree Watson
Calgary John Howard Society

Sharon Ellis
Children’s Cottage Society

Gail McNeil-Oliver
Brenda’s House

Sydney Gill
Aboriginal Friendship Centre
of Calgary

Brad Fisher
Aboriginal Friendship Centre
of Calgary

Beverly Harbourne
Calgary Alternative Support Services Inc.

Carol Urness
Calgary Alternative Support Services Inc.

Caitlin Kaminsky
Pathways to Housing

Sue Fortune
Pathways to Housing

Brandy Kiessling
HomeBase at The Alex

Lisa Garrisen
HomeBase at The Alex

Margaret Michaud
YWCA of Calgary

Valerie Tkacik
YWCA of Calgary

Gill Newman
HomeBase at the Alex

Lisa Garrisen
HomeBase at the Alex

Cheryle Sklapsky
Keys to Recovery

Karen Crowther
Keys to Recovery

Earl Thiessen
Oxford House Foundation of Canada

Ron MacMillan
Oxford House Foundation of Canada

Desirea Turner
McMan Youth, Family and Community
Services Association

Nicole Nash
McMan Youth, Family and Community
Services Association
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Recognition (cont’d)
Team that has demonstrated a long-term commitment to
Housing First and the goal to end homelesseness.
Nominee		

Nominated by

Sustainable Families Team
Aspen Family and Community
Network Society

Kim Ruse
Aspen Family and Community
Network Society

Jennifer Stacey
Dave Sannes
Rob Martens
Ashley Beaulieu
Brisa Ochoa
Denise Cunningham

Desiree Liang
Donna Cashin
Jacquelene Karagianis-Hesford
Jonathan Hutton
Lillian Bouclin
Lisa Moodie

Simon House Recovery Team
Alan Radtke
David Yuen
Frank Clark
Gerry McLean
Greg Walton
Jesse Fortier

Daryl Moldenhauer
Simon House Recovery Centre
Joe Scarlett
Margaret Van Tighem
Marina Maidanova
Nancy Beaton
Patti Fisher
Raj Bhatti

Calgary John Howard
Youth Residential Team
Joe Brown
Kree Watson
Carrie Lorimer
Fay Corbiell
Amanda Bramley

The Discovery House Community
Housing Team
Alison Casey
Alyssa Geiger
Deb Phillips
Genevieve Roy
Heather Halden
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Natalie St. Denis
Perry Litwack
Raenelle Isley
Santi Noble
Victoria Maldonado
Wayne Caron

Roger Hendrickson
Ron Pursey
Don Tallis
Tony Violo
Chris Doyle
Daryl Moldenhauer

Frankie Mears
Calgary John Howard Society
Marjorie Castel
Jessica Dahl
Katie Mell
Kevin Johnson
Jenn Bell

Jillian Downey
Eunice Atabongnkeng
Michele Keys
Paulson Abraham
and the many “relief” staff

M. Eileen Bell
Discovery House Family
Violence Prevention Society
Heidi Bragg
Hilda Lam
Jannay Douville
Leslie Hill
Lynette Theroux

Mayra Jarillo Alvarado
Melissa Foster
Paula Jones
Shannon Middleton
Sheena Furze

Nominee		

Nominated by

Kootenay Lodge Team

Lisa Woods
Universal Rehabilitation Service Agency

Michael Carr
Alison Larson
Fran Fiddler
Maria Agpuldo

Chynwe Austin
Chalene Newry
Natacha Chitsaya

Mustard Seed Aftercare Team
Camille Scheuchner
Julie Brown
Lee Goodman
Lisa Harris
Stawan Wankhede

Travis Knee
The Mustard Seed Society
Tom Mannix
Yahaira Henriquez
Karolyn Raymond
Phil Leffelaar

Renfrew Recovery Team
Debbie Crosby
Jacqueline Jordan
Alicia
Charlene
Alison
Cindy
Anetta
Colleen
Amanda
Cynthia
Ben
Dianne
Carla
Dan
Cate
Elizabeth
Cathy
Ginny

Karen Pedersen
Kim Wilson
Gloria
Jack
James
Jamie
Jennifer
Jill
Kathy
Kerri

Kim
Kris
Lani
Laura
Lynn
Michelle
Morag
Pam

Pam Kuruliak
Lynn McLean
Patti
Patty
Paulette
Renetta
Sharon
Sharon
Sheena
Tess

Tina
Tracy
Tulsi
William

Lee Umbach
The Salvation Army
Michaelle Rowe

Sunrise Community Advocate Team
Melissa Bohnsack

Amber Ward
Amy Hainsworth
Feven Gebremicael
Sara Mikhail

Sue Fortune
Pathways to Housing

Salvation Army Men’s Residential
Services Resource Specialist Team
Mary Thompson

Kris Tomkins
Tomi Olajide-Adeyemi
Brikiti Johannes

Fernando Domingo

Shauna Parks
Sunrise Community Link Resource Centre

Natalie Adamson

Wood Homes New Horizon Team

Tracey Livingstone

Jane Matheson and Dean Soenen
Wood’s Homes

Madelyn McDonald
Brad Gauthier

John Wynne
Caillie Stevens

Mercedes Lee
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Our mission is to end
homelessness in Calgary.

308, 925 7th Avenue SW
Calgary, Alberta T2P 1A5
Connect with us:
info@calgaryhomeless.com
www.calgaryhomeless.com
www.facebook.com/CalgaryHomeless

